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Integrated QualĜty and EnvĜronmental PolĜcy 
At Stark MountĜng, we are commĜtted to establĜshĜng, ĜmplementĜng, and contĜnually 
ĜmprovĜng our Integrated QualĜty and EnvĜronmental Management System Ĝn accordance 
wĜth ISO 9001 and ISO 14001 standards. 

In lĜne wĜth our scope of actĜvĜtĜes, we undertake to: 

 FulfĜl customer requĜrements, applĜcable legal regulatĜons, and other complĜance 
oblĜgatĜons Ĝn full. 

 Enhance customer satĜsfactĜon through relĜable, tĜmely, and hĜgh-qualĜty delĜvery 
of products and servĜces. 

 Manage our processes through a rĜsk- and opportunĜty-based approach to ensure 
sustaĜnable operatĜonal performance. 

 Prevent envĜronmental Ĝmpacts arĜsĜng from our actĜvĜtĜes at theĜr source and 
mĜnĜmĜze unavoĜdable Ĝmpacts. 

 Promote the eƯĜcĜent use of natural resources and envĜronmental protectĜon. 

 MaĜntaĜn preparedness for emergency sĜtuatĜons and ensure eƯectĜve response 
mechanĜsms. 

 Plan and manage personnel, Ĝnfrastructure, equĜpment, and workĜng 
envĜronments eƯectĜvely to ensure product and servĜce conformĜty. 

 ProvĜde necessary traĜnĜng and awareness to ensure actĜve employee 
partĜcĜpatĜon Ĝn qualĜty and envĜronmental management practĜces. 

 MonĜtor performance regularly and pursue contĜnual Ĝmprovement across all 
processes. 

 Uphold ethĜcal conduct, transparency, and corporate responsĜbĜlĜty Ĝn all our 
operatĜons. 
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